MEMORANDUM OF UNDERSTANDING (MOU)
Between

Indian Railway Catering and Tourism Corporation Ltd.,

And

CMALI Association of India,
for
Providing affordable purified drinking water and toilets

at Railway Stations



This Memorandum of Understanding i.e. MOU is made and entered into at New Delhi on this
first day of October Two Thousand Fifteen.

BETWEEN

Indian Railway Catering and Tourism Corporation Ltd., a Public Sector Enterprise
of the Ministry of Railways represented by Shri Surendra Kumar, GGM/HRD hereinafter
referred to as "IRCTC" (which expression shall unless repugnant to the context or meaning
thereof be deemed to mean and include its successor or successors, administrators and assigns)
of the First Part.

AND

CMAI Association of India, an association registered under the laws of India having its
Registered Office at C-73, Saket, New Dethi-110017, represented by Prof. NK Goyal the
President of the Association (hereinafter referred to as “CMAI” which expression shall unless
repugnant to the context or meaning thereof be deemed to mean and include its successors,
liquidators and assigns) party of the Second Part.

WHERESAS IRCTC, has been given the mandate to provide drinking water among other
facilities at Stations in order to address the growing challenge of providing access to purified
drinking water and toilets in certain Railway Stations.

WHEREAS CMALI has approached IRCTC to undertake the said challenge under various CSR
scheme managed by the associations for various members of the association to reach the
individuals.

AND WHEREAS IRCTC has accepted the proposal to assist the CMAI to achieve its obligation
in the interest of general public.

AND WHEREAS CMAL has agreed to put a sum of Rs. 25,000/~ per machine installed in a
dedicated account to meet future funding of the operation of the project as imprest which will
be subjected to joint review. '

NOW THIS MOU WITNESSETH AND IT IS HEREBY AGREED BY AND AMONG
THE PARTIES HERETO AS FOLLOWS:

A. Period of MOU and its extension

This MOU comes into effect from 1%t October 2015 and will remain in force for a period
of Two years. The validity of this MOU can be extended with mutual consent of the
parties to this MOU. The extension will be done by adding an addendum to this MOU.




B. Responsibilities of CMAI

1) CMAI will initially validate the feasibility of 50 locations at D, E & F category stations of
Indian Railways from the approved list of Zonal Railways provided by IRCTC. This
number can go upto 5000 locations.

2) CMAI will arrange the funds to meet Capital Costs and Maintenance of Water vending
Machines from CSR scheme of its associated members or other company.

3) CMAI will get the water vending machine installed and commissioned at the designated
locations through their nominated company (ies).

4) Water through WVM will be sold at a subsidized cost on a no-profit basis on mutually
agreed rates between the parties.

5) The water may be also vended through a Smart Card. The cost of the card will be borne by
the consumers.

6) CMAI through their nominated company (ies) will be responsible for ensuring quality of
product and services, monitoring of daily operations, maintenance of the unit.

7) CMAI will create a Suggestions / Feedback desk for customer feedback and improvement

8) On termination of the operation of water vending machine, the said machine shall be
removed from the platform by the nominated company and CMAI shall be responsible to
handover vacant area to the railways/IRCTC.

9) CMAI shall provide and maintain toilets from CSR funds at mutually agreed stations
without any liability on IRCTC.

10) Any other activity under CSR scheme may be considered by the parties on mutually
agreed terms.

11) An escrow account will be created for supervision by IRCTC & to ensure smooth
operation & running of water vending machines, toilets & all other activities provided
under CSR. ’

C. Responsibilities of the IRCTC

1) IRCTC will coordinate with the zonal railway to take necessary permissions for
installation& operations of WVM and toilets at the identified locations during the term
and force of this MoU.

2) IRCTC will assist the nominated company (ies) to take drinking water & electrical power
connections from the zonal railway.

D. Termination

a.) Without prejudice to any other rights or remedies which the parties may have, either
party may terminate this MOU without liability to the other immediately on giving notice
to the other if:

i, the other party commits a breach of any of the material terms of this MOU and (if
such a breach is remediable) fails to remedy that breach within 30 days of that party
being rfdtified in writing of the breach ; or

o



Notwithstanding anything to the contrary elsewhere in this MOU, the parties shall have
the right to terminate this MOU by serving not less than 30 days written notice on the
other party.

E. INDEMNIFICATION.

CMAL at its own expense, shall indemnify and hold harmless IRCTC and its Directors,
officers and employees against any and all expenses, costs, losses, damages, fines,
penalties, proceedings, legal fees, other liabilities or claims (collectively, “Claims”)

resulting from or arising out of non performance/ deficiency in service of water vending
Machine

F. Notices

A notice given to a party under or in connection with this MOU shall be in writing in
English (or accompanied by a properly translation into English) shall be signed by or on
behalf of the party giving it.

The addresses for service of a notice are as follows;
1. The First Party address;

IRCTC Itd., B-148, 11" Floor, A & B Wing, Statesman House, Barakhamba Road,
New Delhi — 110001

2. The Second Party address:

CMALI Association of India, C-73, Saket, New Delhi-1 10017

G.Governing law and jurisdiction

a) In case of any claim, dispute or difference arising in respect if this MOU, the cause of
action thereof shall be deemed to have arisen in New Delhi and all legal proceedings in
respect of any such claim, dispute or difference shall be referred to the Competent
Court in the City of New Delhi.

b) Any dispute, difference, claim or question of interpretation of any nature arising
between the parties in respect of this MOU as to the respective rights, claims, liabilities
and obligations under this MOU, including any question regarding its existence,
validity or termination which is not resolved by amicable settlement shall be referred to
and finally resolved by arbitration in accordance with the provisions of the Arbitration

d Conciliation Act, 1996 or any statutory amendment thereto.



IN THE WITNESS WHEREOF THE PARTIES HERETO HAVE SET THEIR
RESPECTIVE HANDS AND SEAL THE DAY AND YEAR FIRST HEREINABOVE
WRITTEN.

SIGNED SEALED AND DELIVERED %
By i

Name : Surendra Kumar
Designation: GGM/HRD

CTCICO

representing am e ~

Indian Railway Catering and Tourism Corpi n-Ltd.,

: L1k 116001

in the presence . Barakhamba Road, New Deini-110 001
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SIGNED SEALED AND DELIVERED
By

Name : Prof. N. K Goyal
Designation: President
CMALI Association of India

In the presence of
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